
I| HWDOCKY Lr

1

i

f*

llnIIIIIIII\llllllllIII ll
4 COMMISSIONERS

MIKE GLEASON - Chairman
WILLIAM A. MUNDELL
JEFF HATCH-MILLER
KRISTIN K. MAYES

GARY PIERCE

\
0000081 773

ORIGINAL
ARIZONA coRRFz;ogglo\l €<9¢lmlss.@~

2008 FEB III p Ll: 08

A3688
DOCKE

;12{1l%l0N
CUNTRQL

CERTIFIED MAIL
Arizona Corporation Commission

n FW r* Lr EI T r= VX
L J LJ \J I \ L.. i L_ LJ

Mr. Thoma s  M. Forte
Cons ulta nt to Acce s s  P oint, Inc.
2600 Ma itla nd Boule va rd, S uite  300
Ma itla nd, Florida  32751

F E B 1 4 2088

RE : S TAFF'S  FIRS T S ET OF DATA REQUES TS  TO ACCES S  P OINT, INC.
DOCKE T NO. T-0 3 4 4 6 A-0 8 -0 0 5 5

De a r Mr. Forte :

On  J a nua ry 28 ,  2008 ,  Ac c e s s  P o in t,  Inc .  ("Ac c e s s  P o in t") file d  a n  App lic a tion  fo r a
Ce rtifica te  of Conve nie nce  a nd Ne ce s s ity ("CC&N") to  provide  re s old long dis ta nce , fa c ilitie s -
ba s e d loca l e xcha nge , a nd re s old loca l e xcha nge  te le commturica tions  s e rvice s  widrin the  S ta te  of
Arizona . The  Applica tion is  not ye t s uffic ie nt. This  da ta  re que s t lis ts  the  informa tion dra t S ta ff
ne e ds  to  comple te  its  a na lys is  of the  Applica tion. P le a s e  tre a t th is  a s  S ta ffs  Firs t S e t of Da ta
Re que s ts  to Acce s s  P oint in the  a bove  ma tte r.

For purpos e s  of th is  da ta  re que s t s e t, Me  words  "Acce s s  P oint", "Applica nt", "the
Colnpany", "you", and "your" re fe r to Access  Point, Inc. and any repre senta tive , including eve ry
pe rs on a nd/or e ntity a cting with, unde r the  control of, or on be ha lf of Acce s s  P oint. For e a ch
answer, please  identify by name, title , and address  each person providing information tha t forms
the  basis  for the  response  provided. These  da ta  requests  a re  continuing, and your answers or any
docume nts  s upplie d in re s pons e  to the s e  da ta  re que s ts  s hould be  s upple me nte d with a ny
a dditiona l informa tion or docume nts  tha t come  to your a tte ntion a fte r you ha ve  provide d your
initia l responses .

P le a s e  provide  Docke t Control with the  informa tion be ing re que s te d within 30 da ys  of
die  da te  of this  le tte r. Ma il a n origina l plus  13 copie s  to Docke t Control, Arizona  Corpora tion
Commiss ion, 1200 W. Washington S tree t, Phoenix, AZ 85007-2927. If no re sponse  is  rece ived,
S ta ff will re comme nd Ma t die  Applica tion be  te rmina te d a s  pe r Rule  R14-2-1103 a nd Rl4-2-
5l0(E)3. If th e  Ap p lic a tio n  is  te rm in a te d ,  th e  Ap p lic a n t c a n n o t p ro vid e  th e  s a m e
te le communica tions  s e wice s in Arizona  for which it is  curre ntly a pplying, until s uch time  a s  a
new Applica tion is  filed with and approved by the  Commiss ion.
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Re me mbe r tha t informa tion s ubmitte d for a  CC&N will be  ma de  a  pa rt of the  public
re cord (including fina ncia l s ta te me nts ). Any informa tion de s igna te d a s  confide ntia l will not be
a cce pte d by Docke t Control. If you ha ve  a ny que s tions , ple a se  conta ct me  a t (602) 542-0664.
Thank you for your prompt response  to this  request.

Re spe ctfully,

Pamela J. Genun
S ta ff Ana lys t
Utilitie s  Divis ion
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CC: Docke t Control Cente r (Origina l and Thirteen Copies)
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t. ARIZONA CORPORATION COMMISSION
STAFF'S FIRST SET OF DATA REQUESTS TO

ACCESS POINT, INC.
DOCKET no. T-03446A-08-0055

Please make sure each numbered item and each part of the item is answered completely. In order
for Staff to continue with its review of this application, the following information must be
submitted:

S TF 1.1 As  indica te d in ite m A-1 of your Applica tion, Acce s s  P oint is  re que s ting a uthority
to provide  re s old long dis ta nce , re s old loca l e xcha nge , a nd fa cilitie s -ba s e d loca l
e xcha nge  te le communica tions  s e rvice s . S ta ff is  o f th e  u n d e rs ta n d in g  th a t a
C C &N to  p ro v id e  re s o ld  lo n g  d is ta n c e  te le c o m m u n ic a t io n s  s e rv ic e  wa s
p re vious ly g ra n te d  to  Ac c e s s  P o in t on  J une  9 ,  2000  on  De c is ion  No .  62624 .
P le a s e  confirm which  type s  of s e rvice s  Acce s s  P oin t is  re que s ting  a uthority to
p rovide through this  Applica tion.

S TF 1.2 P le a s e  in d ic a te  th e  n u m b e r o f Arizo n a  c u s to m e rs  c u rre n tly b e in g  s e rve d  b y
Acce s s  P oint.

S TF 1.3 P le a s e  ve rify whe the r the  Annua l Re ports  for Acce s s  P oint tha t a re  curre ntly on
file  with the  Commis s ion a re up to da te .

STF 1_4 P le a s e  ve rify tha t Acce s s  P oint is  in complia nce  with Commis s ion De cis ions  a nd
a ll rule s  a nd re gula tions .

S TF 1.5 P le a s e  id e n tify a n d  e xp la in  wh e th e r Ac c e s s  P o in t h a s  a n y o u ts ta n d in g  o r
unre s olve d cons ume r compla ints  with this  Commis s ion.

S TF 1.6 P le a s e  dis cus s  the  compla int his tory of Acce s s  P oint a t the  FCC a nd in a ny s ta te
tha t Acce s s  P oint is  curre ntly providing s e rvice .

S TP  1.7 P le a s e  provide  copie s  of Acce s s  P oint's  2007 fina ncia l s ta te me nts .

S TF 1.8 In re ga rds  to ite m A-9 of your Applica tion, S ta ff is  una ble  to loca te  the  propos e d
curre nt a nd ma ximum ra te s  in  the  propos e d ta riff inc lude d in  Atta chme nt B for
thos e  s e rvice s  tha t Acce s s  P oint is  re que s ting a uthority to provide  in the  S ta te  of
Arizona . P le a s e  ind ica te  by re fe re nc ing  the  ta riff pa ge  numbe r(s ) whe re  the s e
ra te s  ca n be  found a nd/or s ubmit upda te d propos e d ta riff pa ge s  conta ining thos e
ra te s .

S TF 1.9 In  re ga rds  to  ite m B-4  o f your Applica tion , p le a s e  p rovide  a ns we rs  to  the  five
s pe cific s ta te me nts  conta ine d in tha t ite m.

S TF 1.10 P le a s e  e xpla in how Acce s s  P oint ca lcula te d the  curre nt a nd ma ximum ra te s  tha t
will be  conta ine d in its  ta riffs  for e a ch of the  s e rvice s  it is  re que s ting a uthority to
provide .
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STAFF'S FIRST SET OF DATA REQUESTS TO

ACCESS POINT, INC.
DOCIGJT no. T-03446A-08-0055

STP 1.11 Please identify all other states/jurisdictions in which your company or an affiliate
provides facilities-based local exchange, resold local exchange, and resold long
distance telecommunications services. Please specify, in a matrix format,  the
tariff rates and charges that your company and/or affiliate charges for  those
services in the odder jurisdictions. If there is a difference between the tariff rates
and charges that your company will charge in Arizona and the tariff rates and
charges that your company and/or affiliate charges in other jurisdictions, please
identify and indicate the amount  of the difference and expla in why you are
charging different tariff rates and charges in Arizona. The material you provide
should enable Staff to determine whether  these tar iff ra tes and charges are
ident ica l  or  compa r a b le to t he t a r i f f  r a t es  a nd cha r ges  cha r ged in other
jurisdictions. Please provide all source documentation.

STF 1.12 Please indicate why you believe that your range of rates is just and reasonable
using a competitive market analysis. Your analysis should contain publicly
available examples of tariff rates and charges charged by the incumbent and other
carriers for similar services. Include any other  information that you believe
demonstrates that  your  actual ra tes are just  and reasonable. F or  a  l i s t  of
telecommunications carriers certified in Arizona, go to
www.cc.state.az.us/utility/utility. For a list of Commission-approved
telecommunications rates and tariffs, go to www.cc.state.az.us/utilitv/tariffs.

P rovide  a ctua l ta riff pa ge s  a nd us e  a  ma trix forma t to  s how your a ctua l or
propose d ta riff ra te s  a nd cha rge s . The n show e a ch compe titor's  ta riff ra te s  a nd
charges  for comparable  te lecommunica tions  se rvices  and/or ca lling plans . At a
min imum, s how ta riff in fo rma tion  o f Qwe s t a nd  two  o the r compe tito rs  in
Arizona . The  ma te ria l you provide  should e na ble  S ta ff to de te rmine  whe the r the
tariff ra tes  and charges of the  Applicant a re  just and reasonable  compared to other
compe titors  offe ring the  same  or s imila r te lecommunica tions  se rvice s  in Arizona .
Please  provide  a ll source  documenta tion.
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